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 OFFICE call message
We’ve recently added a short message at

the start of all calls to let you know
that calls may be recorded for training
and monitoring purposes. Please listen
to this message in full, as you’ll then be
automatically put through to the office.

 
we promise we are in the office in our

office hours! 

Opening Hours
Monday to Friday 8am to 5pm

Saturday 8am to 4pm
Sunday 10am to 2pm

Bank Holidays 10am to 4pm

MAY 2026

 Wellbeing Corner
Take a moment to check in with yourself this
week—what do you need right now? 
Even a minute of slow breathing or a quick
pause can help reset during a busy shift.
Remember, you’re not alone—reach out if
you need support. 
The small moments matter, and the care you
give every day makes a real difference.

congratulations to our staff of the month
winner 

Vanessa r
Has been nominated by our managed care

team f0r her continuous support with shifts
without any complaints or hesitation. She’s

super communicative, supportive and
helpful.

Staff of the Month

FOLLOW OUR
CHILDCARE
ACCOUNTS:

FOLLOW
OUR CARE

ACCOUNTS:

just a reminder:

monday 4  & monday 25  Mayth th

are bank holidays!

The office is open from 
10am to 4pm. 

HAVE A LOVELY BANK HOLIDAY!

COMPLIANCE AND AUDITS 
As part of our commitment to maintaining
high standards of care and meeting
regulatory requirements, we are continuing
with regular compliance checks and audits.
Please ensure if you are contacted
regarding booking meetings or updating
personal details you respond so we can stay
up-to-date with our compliance checks.
These checks ensure we Maintain safe and
effective care/ support and identify areas
for improvement. 

https://www.facebook.com/share/18iEzbMDLn/?mibextid=wwXIfr
https://www.instagram.com/carelineagency?igsh=OG9oamluNTJsZDU4
https://www.instagram.com/carelinenurserystaff?igsh=MXFvZmhtZ3pmOHhycA==
https://www.facebook.com/share/1DmwuFkFxw/?mibextid=wwXIfr
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