4
CARELINGE /
OPENING HOURS
MONDAY TO FRIDAY-8AM TO 5PM
=. SATURDAY 8AM TO 4PM
SUNDAY 10AM TO 2PM
BANK HOLIDAYS 10AM TO 4PM
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YOU MAY OF ALREADY HAD THE PLEASURE OF SPEAKING WITH THEM BUT
PLEASE WELCOME SUE (LEFT) AND MOLLY (RIGHT) OUR NEWEST MEMBERS
OF THE TEAM IN THE OFFICE!

PLEASE WELCOME SUE........

HI EVERYONE! I'M PART OF THE RECRUITMENT TEAM AND HAVE
BEEN WITH CARELINE SINCE JUNE. | HELP GUIDE NEW STARTERS
THROUGH THE VETTING PROCESS, SET UP ONLINE TRAINING ON
OUR TRAINING PLATFORM, AND KICK OFF THE TIMESHEET PROCESS
ONCE TIMESHEETS ARE SENT IN. 'M VERY APPROACHABLE AND
ALWAYS HAPPY TO HELP, SO PLEASE FEEL FREE TO REACH OUT. I'M
REALLY LOOKING FORWARD TO WORKING WITH YOU ALL!

PLEASE WELCOME MOLLY.....

SINCE JOINING CARELINE IN OCTOBER THE TEAM HAVE BEEN WARM, =
WELCOMING AND KIND. | HAVE ENJOYED GETTING TO KNOW STAFF < N

AND SERVICES. | SUPPORT MY COLLEAGUE SASHA WITH FINDING \)??OQ\ AN
COVER FOR SERVICES AND SUPPORT OUR STAFF TO FIND WORK. | AM 5 £t \-\_.L
STILL GETTING TO GRIPS WITH SOME OF THE DAY-TO-DAY TASKS, | AM n : -
HOWEVER ALWAYS HAPPY TO DO MY BEST TO SUPPORT WHERE | CAN. & -
1LOOK FORWARD TO WORKING MORE WITH STAFF AND SERVICES IN g - - P

THE NEW YEAR. -~

/* WELLBEING CORNER: TAKING SMALL MOMENTS FOR SELF-CARE
CARING FOR CHILDREN AND OTHERS CAN BE REWARDING, BUT IT CAN
ALSO BE TIRING. SELF-CARE DOESN'T HAVE TO MEAN LONG BREAKS
OR BIG CHANGES — EVEN SMALL MOMENTS CAN HELP YOU /)
RECHARGE. )
SMALL MOMENTS THAT MAKE A DIFFERENCE:
« TAKE A FEW DEEP BREATHS BEFORE STARTING A NEW TASK
« ENJOY A QUIET CUP OF TEA OR COFFEE, EVEN FOR FIVE MINUTES
« STEP OUTSIDE FOR SOME FRESH AIR
« PUT YOUR PHONE DOWN AND PAUSE FOR A MOMENT OF CALM
LOOKING AFTER YOURSELF HELPS YOU FEEL MORE BALANCED AND
BETTER ABLE TO SUPPORT THOSE IN YOUR CARE.
REMEMBER: TAKING TIME FOR YOURSELF ISN'T SELFISH — IT'S ESSENTIAL

STAFF OF THE MONTH

CONGRATULATIONS TO OUR STAFF OF THE Mi
WINNER

KELLY DANIELS!
KELLY HAS BEEN NOMINATED BY OUR MANAGED
CARE TEAM FOR ALWAYS GOING ABOVE AND
BEYOND FOR HER CLIENTS. KELLY IS ALNAYS KEEN
TO HELP WHERE SHE CAN AND HAS A FRIENDLY
AND APPROACHABLE ATTITUDE.

THIS IS A POLITE REMINDER TO ALL
STAFF TO COMPLETE YOUR TRAINING,
ONCE YOU ARE NOTIFIED THAT IT HAS

BEEN ASSIGNED. IT'S IMPORTANT THAT
ALL TRAINING IS KEPT UP TO DATE TO

MEET OUR CLIENTS NEEDS. IF YOU
HAVE ANY QUESTIONS PLEASE
CONTACT THE OFFICE TO SPEAK WITH
SUE, OUR TRAINING OFFICER.
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Healthier insides.

] ARE YOU IN?
Boosted energy. e DRYJANUARY®

Sharper concentration. by Aleshel Change UK

Happier year-round drinking.

Be part of Dry January®

dryjanuary.org.uk




