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Happy New Year to you all and welcome to our January Newsletter, 
 
It’s been a busy festive and New Year period for us and all of our staff  here at Careline! All of 
us here in the Careline office wanted to pass on our thanks and gratitude to all of our support 
workers and nursery staff for their hard work over what was an extremely busy festive period. 
With new clients coming on board all the time things aren’t slowing down either in January! 
Needless to say this wouldn’t be possible without our staff who continue to provide a superior 
service wherever they go - your hard work, dedication, reliability and professionalism make us the 
well-respected and ‘go-to’ care provider in the Home Counties. 

Is your training up-to-date? 

 

If not please contact us on your local number or training@carelineagency.co.uk 

 

Reading 0118 9585858   Bracknell 01344 868990  Woking 01483 772977    Oxford 01865 722221 
Swindon 01793 616263   Slough 01753 535358   Newbury 01635 524524    Southampton 023 8076 8686 
Basingstoke 01256 474444 

 

Calling all Waking Night Staff!! 
We have a wide variety of work within elderly services 
and supporting people who have learning and/or 
physical disabilities. 
Many of our services provide overnight support along 
with many of our client’s requiring night support. 
The role of the waking night staff is to remain awake 
all night and tend to the needs of the client as well as 
completing light chores if required. 

This is different to a sleep-in duty where you would go to sleep and be on-call 
should the client need you. Waking Night shifts usually start around 9pm until 
around 7am and are usually paid at an enhanced rate.  

If you think you have got what it takes please contact us! 
Please give the office a call on 0118 9585858 for more information 
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Staff of the month 
Gracia Ruchike 

Young Carers Awareness Day 
30th January 2020 

 
Young Carers Awareness Day raises 
awareness of the challenges faced by 
young carers and campaigns for greater 
support for them. 
Every day across the UK thousands of young people help to look 
after someone in their family, or a friend, who is ill, disabled or 
misuses drugs or alcohol. 
Recent research shows that one in five secondary school children 
may be a young carer. For many, their caring journey begins at a 
much younger age. Caring for someone can be very isolating, 
worrying and stressful. For young carers, this can negatively 
impact on their experiences and outcomes in education, having a 
lasting effect on their life chances. 
 
For more information on this service please visit: 
www.carers.org/careformetoo 

Careline Supports SENS Research Foundation 

 

SENS Research Foundation works to develop, 
promote, and ensure widespread access to therapies 
that cure and prevent the diseases and disabilities of 
aging by comprehensively repairing the damage that 
builds up in our bodies over time. SENS is redefining 
the way the world researches and treats age-related ill 
health, while inspiring the next generation of biomedical 
scientists.  

“…I would just like to say how 
fantastic Steven is! He has been 
incredibly helpful and the children 
have warmed to him well. He has 
been really calm when talking to 
them and he has mucked in with 
every activity and has given it his 
all. We would definitely have him 
back if we need any future cover” 
 
Feedback 
received from a 
Nursery Manager 
regarding a 
member of the 
Careline team. 

“…Oiyee is excellent, very enthusiastic 
and brings in lots of activities for D to 
do. D loves her and is a very different 
person when supported by her” 
 
Feedback received from a relative of a 1:1 Service  
User 


