NEWSLETTER

June 2019

Staff of the month for May has been awarded to...

Kelly Daniels
For being adaptable and very flexible with supporting clients and receiving fantastic feedback.

June is the start of Strawberry Season:
Picnics, vanilla ice cream…
Strawberries are the ultimate summer fruit.

A happy heart-shaped sight, they’re abundant now and tastier than ever.
Please check out the amazing link below for some wonderful recipes using our nation’s favourite fruit!
https://actuallymummy.co.uk/2016/08/03/easy-strawberryrecipes/

Staff Feedback
‘...What a very pleasant
young lady Disney is, she
bonded well with the children…’
‘….Tracy is excellent in all
ways..”
‘...Kirsty seems very
friendly and switched
on…’
‘Abbey is always so professional we don’t ever
have to worry with her as
we know she is 100% reliable…”

Punctuality
All our clients rely on us arriving for duty on time.
Please endeavour to do so. If for any reason you
are running late please let us know as soon as
possible so your clients can be kept up to date.

Cancellations

Next In-house training dates:
Thursday 20th June :
Manual Handling inc equipment -10.00—12.00
Saturday 29th June:
Medication – 9.30-11.30
Basic Life Support - 11.45 -13.15
Saturday 20th July:
Medication 9.30-11.30

Please remember we have a no cancellation policy. It is your choice what shifts you accept so
please remember to only accept shifts if you have
the availability to work. If you cancel shifts it can
affect your chances at being rebooked by a client.

Basic Life Support 11.45-13.15

If you need to cancel in an emergency please
make sure you phone the office we do not accept
cancellations by email or text. If your shift is out of
office hours please update the client and leave a
message on the office answering machine.

Medication: 9.30-11.30

Thank you

If you would prefer to complete your training online
Amber can send you an online course.

Saturday 17th August:
Medication 9.30-11.30
Basic Life Support 11.45-13.15
Saturday 21st September:

Basic Life Support: 11.45-13.15
Please get in contact with Amber to book a space :
Tel: 0118 9585858
Email: admin@carelineagency.co.uk

Refer a friend earn
some money
Fancy earning an extra £30? Refer a
friend to Careline and once they have
complete their first shift, we will pay
£30 directly into your bank account
on pay day! Please call the office if
you would like some more information.

