NEWSLETTER
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Staff of the month for April has been awarded to...
Janine Brewster
For her continued hard-work, reliability and dedication to the clients she supports.

Summer is on its way the days are longer and summer fun
has begun.
Why not get out and about with some amazing events going
on in and around the UK:

https://www.visitengland.com/things-to-do/may-events.
Remember we also have 2 bank holidays in May if you are
looking to top-up on some extra hours. Check with the coordinators if it will be double time!
Monday 6th May—Early May bank holiday
Monday 27th May— Spring bank holiday

Staff Feedback
“...What a pleasant young

lady Disney is, she bonded
well with the children and
staff….”
“….staff are friendly, helpful
and pro-active…..”
“….Yvonne is an extremely
dedicated, loyal, professional worker who has a good
relationship with our client
and her mother…”
“…..Nicole is a pleasant,
willing, caring team player
who offers first class support. She has a good relationship with family and the
staff team…”

Refer a friend earn some money
Fancy earning an extra £30? Refer a friend to
Careline and once they have complete their first
shift, we will pay £30 directly into your bank account
on pay day! Please call the office if you would like
some more information.

Next In-house training dates:
Tuesday 14th May:
Manual Handling- 9.30-11.30
Saturday 18th May:
Medication - 9.30-11.30
Basic Life support - 11.45 -13.15
Saturday 29th June:
Medication – 9.30-11.30
Basic Life Support - 11.45 -13.15

Please get in contact with Amber to book a space :
Tel: 0118 9585858
Email: admin@carelineagency.co.uk
If you would prefer to complete your training online
Amber can send you an online course.

DBS Certificates
Please remember to keep your DBS certificate
safe. You may be required to take your DBS certificate with you to new services you attend. Careline
do not keep or receive a copy of your DBS certificate so if you do not have your original you may
lose out on work.
If you have lost your certificate we can help you
process a new one so please contact us at the office if you need help with this.
ID Badges
All Careline staff should hold a Careline ID badge
that is taken to every shift. If you don’t have one, or
your current one is out of date, please contact the
office to request one.

