NEWSLETTER

April 2019

Staff of the month for March has been awarded to...
Yvonne Weinling
For going above and beyond to provide the best support possible to her clients and training new staff.

What’s on in April………..Easter and the holidays are

Staff Feedback

coming up. Do you have any plans with the children or are you having a relaxing bank holiday weekend?

“….Susie has brought such a

Remember lots of shifts are double time on bank holiday if you looking for top up work. Give the office a call and see what work is available, make sure you check if its double time.
If you need some inspiration for family fun over the holidays visit the
website below to find out what’s on in your area:
www.visitsoutheastengland.com/events/things-to-do-and-events-ateaster

great energy… she has gone

above and beyond and has
been excellent….”
“….Jainba is very productive
and a keen worker...A joy to
work with…..”

Office Opening Hours
Monday - Friday
8am - 5pm
Saturday
9am - 5pm
Sunday
10am - 2pm
Bank Holidays
10am - 4pm

Cancellations
Please remember that Careline have a strict no cancellation
policy and you must make every effort to get to shifts you
have agreed to.

Next In-house training dates:
Saturday 13th April:
Medication - 9.30-11.30
Basic Life Support - 11.45– 13.15

If you are struggling with a shift it is essential that you speak
to us in person.

Tuesday 16th April:
Manual handling - 10.00-12.00

If you book shifts directly with a client you MUST still call
Careline to inform them of changes.

Thursday 25th April:
Manual Handling - 10.00-12.00

It is not acceptable to cancel shifts by voicemail, text message or email.

Tuesday 14th May:
Manual Handling- 9.30-11.30
Saturday 18th May:
Medication - 9.30-11.30
Basic Life support - 11.45 -1.15
Please get in contact with Amber to book a space :
Tel: 0118 9585858
Email: admin@carelineagency.co.uk
If you would prefer to complete your training online
Amber can send you an online course.

Refer a friend earn some money
Fancy earning an extra £30? Refer a friend to Careline and
once they have complete their first shift, we will pay £30 directly into your bank account on pay day!
Please call the office if you would like some more information.

